
Switch on PC
No Lights on 

PC

Logon to 

Windows as 

Optom_User

Check Mains 

Connection 

PCT  Help Desk

01202 854485

Report PC Fault

PC Beeps but 

does not start

Logon fails 

repeatedly

PCT  Help Desk

01202 854485

Report Windows Logon 

Fault

Cisco VPN

Eye Screening

PIN + 6 Digit No.

VPN 

Connection 

Fails

Enter just 6 digit 

no. after it has 

refreshed

Check User 

Name is like

user00nn@5cd

Check Local 

Network cable  

Connection

BT N3 Support

0800 0850503

Option 1 

Report “Single User VPN 

Token failure”

The Serial No is engraved 

clearly on the back of the 

token

“Host Name 

cannot be 

resolved”

“Re-Enter your 

password”

Do NOT Retry until 

fault found

(Three incorrect 

attempts will lockout 

the token)

Check 

Broadband 

Router is ON

Check Host is 

“singleuser.n3vpn.

nhs.uk”

Action if

Fault PersistsFirst ActionFaultOperation

Start Orion 

DRSS

Orion fails to 

start

Dorset Diabetic Eye 

Screening Office

01202 442637

Report Database 

Connection Error

PC Switch -

Select 

Screening PC

Connection 

Failure of:
Screen - Keyboard 

Mouse - Camera 

Take Retinal 

Photo

PCT  Help Desk

01202 854485

Report Hardware Fault

Check 
Camera On & either 

Nikon Control loaded & 

Images sent to: 

C:\DRSS\Runtime\Imagecache

Or

CanCap loaded & images sent to 

C:\DRSS\CapturedImages

Not capturing 

images

Dorset Diabetic Eye 

Screening Office

01202 442637

Report Image Capture 

Failure

Dorset Diabetic Eye Screening - System Support Chart

Message

“Cannot 

Connect to 

Database”
Check Cisco 

VPN Connected

Check Internet 

connection with 

a Web Page

“Disconnected 

by client”

Keyfort 

08707 273535

Report Broadband Error

PCT  Help Desk

01202 854485

Report VPN problem

Check DNS name

Check profile – group 

name & password


